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Why Choose AirLink Management Service (ALMS)?
ALMS is Semtech’s cloud management platform designed for AirLink routers.  
Serving as the control center of your network, it enables you to:

 � Manage your services, support and warranty subscriptions, all from a single screen

 � Remotely register, configure, manage, secure and troubleshoot your routers

 � Deploy firmware and security patches over-the-air with ease

The new ALMS Canadian instance ensures your account, router 
and user data is processed and stored within Canada, helping 
you comply with policies or regulatory requirements.

ALMS Just Got Closer With a New Canadian Instance

Manage Your AirLink® Routers 
Locally With the New Canadian 
ALMS Instance

Your AirLink Router includes 1 year of ALMS, through your AirLink Complete Subscription (see next page)



Technical Documentation
source.sierrawireless.com  
/airvantage/almsc

General Information
www.sierrawireless.com

SEMTECH CONTACT INFORMATION

Sales and Support
1800 958 313
semtech.com/airlink_sales
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Manage Your AirLink® Routers 
Locally With the New Canadian 
ALMS Instance

Register Your Router Today!
Your AirLink router includes AirLink Complete, a subscription 
service that combines ALMS with technical support and 
hardware warranty.

Register your router in ALMS to activate your included 1-year 
AirLink Complete subscription. 

How to Register?

If you already have an ALMS account

 � Open a support ticket via our Support web portal to request migration 
to the Canadian instance:  customercommunity.sierrawireless.com

 � Semtech support team will take care of the migration process, 
ensuring a smooth and hassle-free upgrade.

If you don’t have an ALMS account

 � Create your ALMS account in the new Canadian 
instance at: https://cad.airvantage.net/accounts/
signup?type=ALMSC

http://customercommunity.sierrawireless.com
https://cad.airvantage.net/accounts/signup?type=ALMSC
https://cad.airvantage.net/accounts/signup?type=ALMSC

