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B West Area

Rich Varner
Channel Sales Manager - West
623-341-8394

RVarner(@sierrawireless.com

Broadband Access Channel Sales by Region

Elsa Tam
MNS Account Manager - West
604-231-1159

ELTam(@sierrawireless.com

ADDITIONAL RESOURCES:

Tech Support questions: 1-877.687.7795 (option 2)

Billing inquiries: usatl-accelbilling@sierrawireless.com

Cancellations: mcs-cancellations@sierrawireless.com

MANAGED SOLUTIONS CHANNEL SALES

M East Area

Diane Mercer
Channel Sales Manager - East
937-623-0167

DMercer(@sierrawireless.com

CT

DE
DC
MD

Jackie Moorman
MNS Account Manager - East
770-485-2622

JMoorman(@sierrawireless.com

New leads, quotes, upgrades, downgrades, moves and commission: usatl-partnersupport@sierrawireless.com

Service Delivery inquires (existing orders, shipments, install changes): usatl-servicedelivery(@sierrawireless.com




