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getting your system running
on time — the first time
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Benefits Maximize your investment & future proof your network

AirLink Professional Services helps municipalities, utilities and corporations create

» Faster time to success a reliable and secure enterprise networking infrastructure for mission-critical
delivered on-time and applications, by delivering a set of standard services for your AirLink solutions.
on budget Custom services solutions are also available based on your specific requirements.
= Complex implementations Our Professional Services experts are well-versed in the latest enterprise
that work right the first time networking and security standards. Harvesting experience and lessons-learned

over thousands of customer deployments, our best practices are expertly tailored
to help you architect and deploy your cutting-edge AirLink solutions. Our team
consists of highly experienced, industry certified technical experts and project

= Capitalize on your
investment while leveraging
current and future

. managers with rs of experience in re enterprise networking an vi
technologies anagers with years of experience in secure enterprise networking and device

integration.

Using a proven, structured approach you will have a faster time to success,
minimize system installation and downtime, and your projects will be completed
on time and on budget.
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AirLink Professional Services Offerings

Complex problems often require complex solutions and networking environments are no
exception. The time and effort involved in deploying and maintaining new capabilities across
multiple technology product domains can be challenging. Our services can help simplify the way
you deploy Sierra Wireless solutions while freeing up your staff to focus on more strategic
initiatives. As with any complex networking system, expert planning, testing, and implementation
are critical to ensure that the solution meets the organization's business, technical, and
operational requirements. Combining a phased project management methodology and a
highly-skilled technical staff, the team is your trusted advisor for:

= Implementation & New Deployments

= Maintenance & Optimization for existing deployments
= Training Services for new and existing deployments

= Custom Services

THESE OFFERINGS ARE BEST APPLIED TO:

(@) Large deployments in public safety, utility, government and
& commercial organizations

Mobile fleet deployments including vehicle area networks (VANSs)

Deployments with multiple wide-area-networks (multi-WAN
environments)

Deployments with stringent security requirements
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Working with organizations that lack technical expertise or
manpower
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For mare information visit https:/www.sierrawireless.com/products-and-solutions/routers-
gateways/airlink-professional-services/ or email sales@sierrawireless.com.

About Sierra Wireless

Sierra Wireless (NASDAQ: SWIR) (TSX: SW) is an IaT pioneer, empowering businesses and industries to transform and thrive in the
connected economy. Customers Start with Sierra because we offer a device to cloud solution, comprised of embedded and networking
solutions seamlessly integrated with our secure cloud and connectivity services. OEMs and enterprises worldwide rely on our expertise
in delivering fully integrated solutions to reduce complexity, turn data into intelligence and get their connected products and services to
market faster.

Connect with Sierra Wireless on the loT Blog at wwuw.sierrawireless.com/iot-blog, on Twitter at @SierraWWireless, on LinkedIn at www.linkedin.com/company/sierra-wireles
and on YouTube at www.youtube.com/SierraWireless
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