SIERRA WIRELESS WATCHER™ CONNECTION MANAGER SOFTWARE

m Proven Ease of Use

Recognized as a simple and intuitive connection manager, Sierra B sierra Wireless Watcher 1] [=[a](x]
Wireless’s Watcher is used by thousands of Sierra Wireless’s = Modem —
modem customers globally. Watcher’s ease-of-use and advanced gl - e | | Network Dashboard

functionality minimizes installation time, supports a fast connec-
tion experience, and reduces the number and duration of technical
support calls. To simplify the connection process for users,
Watcher includes the ability to automatically detect or manually
select a network connection profile.

Quick-Launch Button Tray

Status Window

Modem-Network Dashboard and detailed Status Window features
provide valuable real-time insight into modem status, connection
status, network signal strength, roaming, and network perfor-
mance, while the Quick Access Button Tray facilitates fast push-

button access to the most popular advanced features of Watcher. e kA b

m Simple Installation
Sierra Wireless adapter products equipped with TRU-Install™
will automatically install and launch Watcher once the modem is
connected to the computer. There’s no CD installation required and
users will be up and running, minutes after the modem is plugged
into the computer. A simple connection wizard directs users
through this effortless installation process.

Minimized View

Watcher is also available complimentary from the Sierra Wireless
website at www.sierrawireless.com/support. Watcher for
network operator branded Sierra Wireless modems is also available
for complimentary download.

m Receive Updates Automatically
The Sierra Wireless Web Update tool ensures users automatically
receive the latest Sierra Wireless Watcher release and ensures the
modem is up-to-date with the latest features. Its unintrusive nature
means update checks are made only during low usage times so
it’s never impeding the user’s needs to send or receive information.
Sierra Wireless Update includes an innovative download-resume
capability that stops downloads when the system is in use and
resumes downloading when the system is idle. In addition, settings
for automatic checks can be configured to your specific preference
such as daily or weekly.

m Enhanced Browsing
Watcher provides an enhanced web browsing experience increasing
page download speeds up to fifty percent, regardless of network
speed. Watcher optimizes the Internet Explorer web browser specifi-
cally for the unique characteristics of wireless WAN networks.

H RELIABLE, EASY-TO-USE WIRELESS NETWORK CONNECTION MANAGER

H INTUITIVE USER INTERFACE WITH DEVICE/NETWORK STATUS AND PERFORMANCE INDICATORS
H UP TO 50% FASTER WEB BROWSING EXPERIENCE

H WEB UPDATE, SMS, GPS, PHONEBOOK, CALL HISTORY, AND ONLINE HELP

H ADVANCED FEATURES FOR NETWORK AND DEVICE TROUBLESHOOTING
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m GPS Demo Application
Watcher is equipped with a new Sierra Wireless GPS Monitor
supporting Sierra Wireless modems with GPS capability. From the
Quick-Launch Button Tray, the GPS icon triggers the GPS Monitor
enabling users to control the feature and identify their current
location. The GPS Monitor reports the number of satellites acquired,
provides all the location information available, and helps tune GPS
parameters. The map button exports the current location to either
Microsoft Live Search Maps, Google Maps, or Yahoo! Local Maps to
get directions and distances. Locate the nearest bank, coffee shop
or destination that’s of interest to you.

m Receive and Send SMS
Messages
From the Watcher SMS (Short Messaging Service) Express
window, users can read, delete and send short messages through
the network. All this information can be saved on the user’s SIM.

m Phonebook and Call History
With the Call History window, users can maintain records of all
incoming and outgoing data and voice connections. Phonebook
entries are cross-referenced in the Call History and SMS Inbox/
Outboxes, allowing access to the SIM stored phonebooks.

m For Advanced Users &
Troubleshooters
Advanced users can take advantage of the ability to create, edit
and save individual network connection profiles containing specific
account information. Multiple connection profiles can be stored on
the device, providing users with roaming control and the ability to
easily select their desired profile for connection.

For technical support troubleshooters, Watcher allows manual
selection of a network band. It’s also easy to determine the current
CelllD and IP address, and to access a phone book and call history
of contacts.

m Online Help
A detailed Online Help guide is available from the Help m
menu in Watcher. Frequently Asked Questions and | ﬂ]
troubleshooting tips are included to help users fully
understand the capabilities of Watcher.

m Operating System Support
Windows Vista® (32 and 64 Bit Support), XP (32 and 64 Bit
Support), 2000, Windows 7 (32 and 64 Bit Support)

Options

Voice Calls
Nostwrarh: Oparator = GPS

WMIERAARA WIAELEDD

SMS
Connections

m For More Information

Tel: +1604 232 1488

Fax: +1 604 231 1109

Email: sales@sierrawireless.com
Website: www.sierrawireless.com

m Sierra Wireless

Software Solutions

Sierra Wireless offers a rich and innovative software suite of tools
and protocols to complement the Sierra Wireless modem product
line to support the requirements of end users, embedded software
developers, wireless WAN operators, and enterprise IT teams.

For more information about Watcher and supported Sierra Wireless
devices, please visit http://www.sierrawireless.com/product/
watchersoftware.aspx.
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