AirLink™ Helix RT Product Overview

Format: Online, Self Study
Duration: 30 minutes

Intended Audience

Anyone responsible for selling or configuring the Helix RT Enterprise 3G router. This
includes Sales Personnel, Sales Management, System Engineers and customer care

organizations.

Prerequisites

It is recommended that participants have a high degree of computer
literacy. Additional skills in a mobile broadband environment and
Microsoft Operating Systems are beneficial. Knowledge of the Sierra
Wireless AirLink product portfolio is also beneficial.

Topics

Product Overview
Features and benefits
Device and accessories

Software Demonstration
Connecting to the Helix RT

How to set-up Wi-Fi

Port forwarding

Setting up a VPN

Setting up remote administration with ACEnet

Product Use
Implementation examples
Typical applications

Resources

Sierra Wireless website
Datasheets

Product page

Learning Outcomes

Upon completion of this online,
self study demonstration,
participants will be able to
accomplish the following:

describe the hardware and
software components of the
Helix RT

describe the benefits and
productivity gains offered by
deploying the Helix RT

identify sales opportunities for
the Helix RT

be aware of additional web
resources

successfully complete the
assessment



