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SIERRA WIRELESS

HEART OF THE WIRELESS MACHINE® Sierra Wireless

13811 Wireless Way
Richmond, BC
Canada V6V 3A4

Phone: 604-231-1100
Fax:  604-231-1109

June 1%, 2005

MEMO

Subject: End of Life (EOL) notice for the Sierra Wireless AirCard® 555/555D/550/550D CDMA
1X PC Cards

Please accept this memo as notification of the discontinuation of the Sierra Wireless AirCard
555/555D/550/550D CDMA 1X PC Card as of September 30", 2005.

Please be advised that the last time buy opportunity for the AC555/555D/550/550D will be July 31%,
2005. In order to plan for the last build out of the AC555/555D/550/550D with our suppliers please
be advised that all firm purchase orders must be submitted to and accepted by Sierra Wireless by July
31%, 2005. The last shipment date for the AC555/555D/550/550D will be September 30th, 2005.

For ACS555 units that are still covered under product warranty, Sierra Wireless will continue to
provide support and technical assistance for the remainder of the warranty period.

Sierra Wireless remains committed to CDMA wireless technology and will continue to offer the
AirCard 580 CDMA PC card.

We would like to thank you for your support of the Sierra Wireless AirCard 555. Please feel free to
contact your account manager with any questions or concerns that you may have regarding the end of
life plans for the AC555/555D/550/550D.

Best regards,

Sierra Wireless
CDMA PC Card Product Management Team



