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End-Of-Life Notice
Sierra Wireless AirLink Fastrack CDMA Wireless Modem for
Sprint and Verizon

May 27, 2011

Fastrack Extend CDMA was recently announced in an effort to bring programmable
modems to the CDMA networks in the North America. Fastrack Extend CDMA feature
set was reduced due to unique firmware technology and chipset capabilities. Fastrack
Extend CDMA did not support the IESM expansion card, OpenAT programming, nor
AirVantage Management Services. To ensure consistency of the product range and
Sierra Wireless’s continued efforts to bring best in class products to market, the Product
Management team has made the decision to discontinue the CDMA version of the
Fastrack Extend. After a comprehensive and detailed review of the market current and
future needs, it was decided to end-of-life of the AirLink™ Fastrack Extend CDMA
modem (model FXT004 for North America on the Sprint & Verizon network). Although
the EOL notice is shortly after the product announcement, the Product Management
team feels it was best to execute the EOL, rather than offer a product which would not
fulfill market and customer’s needs and expectations.

The specific SKU affected by this notice:

EOL Product SKU
AirLink Fastrack XTEND CDMA — FXT004 1101150

AirLink™ has a growing roadmap, and is working on technologies to overcome these
limitations on for CDMA programmable modems in the future. Customers are
recommended to review the AirLink™ Intelligent Gateways and Routers currently
available on the CDMA networks. These products offer enhanced capabilities and
proven record of success in North America on the CDMA networks.

For more information on Sierra Wireless AirLink gateways, and other products, please
visit us at: http://www.sierrawireless.com/productsandservices/AirLink.aspx

If you have any questions, concerns, or are interested in obtaining information about
next-generation products, please contact our Inside Sales Desk at
sales@sierrawireless.com or through the sales inquiry portal on our website at
http://www.sierrawireless.com/product/airlink/how_to _buy.aspx

Sincerely,
Sierra Wireless Product Management Team

Sierra Wireless
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